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Abstract

Background: WRAMC’s CAPS Telepsychiatry service has been studying parental therapeutic alliance to evaluate the strengths and shortcomings of the telepsychiatry program so that it can undergo optimal evolution to better serve limited function outlying clinics with Child and Adolescent psychiatric services. Therapeutic alliance was defined as a working team of parents and practitioners providing respect, collaboration and support. To humanize a technology application response to diminished professional specialty resource, live VTC has been shown to answer clinical needs while maintaining positive parental therapeutic alliance.

Methods: Parental opinions were sampled on the first psychiatric interview from two groups – the on-site clinic (100 parent samples) vs. the telepsychiatry clinic (40 parent samples). The research protocol approved for 140 data sets. On-site parents were sampled before the initial interview. Telepsychiatry Parents were sampled pre and post initial interview. Measurement tools included a WRAMC Human Use committee approved informed consent + HUC approved pre and post interview questionnaires + YOUTH OUTCOME QUESTIONNARE (YOQ).

Results and Conclusions: While preliminary data suggests favorable acceptance facilitating access, project outcome revealed barriers to care including resistance to change.
